g 3KRQH
‘H DUH D FKDULW)\ ZKR KDYH E VXSSRUWLQJ

IDPLOLHV LQ 6XIIRON IRU \HDUYV

)DPLOLHV 7RJHWKHU 6XIIRON L BLQHH DOoG
FRQILGHQWLDO VHUYLFH WR D AQ! A 1P MBI HWHIHH KRN RU XN
6XIIRON ZLWK DW OHDVW RQH FKLOG DJHG RU 6EY~ BT Y NE>
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‘H FDQ KHOS SDUHQWYV ZKR PD\ =
1HHG VXSSRUW ZLWK WKHLU PHQWDOMHKHDOWK \6YYNée
JHHO ORQHO\ RU LVRODWHG LQ WKHBU FRPPXQLW\

)LQG LW KDUG WR FRSH
6WUXJIJOH ZLWK WKH HPRWLRQDO DQG

GHPDQGV RI KDYLQJ D EDE\ \RXQJ FKL
RU PXOWLSOH \RXQJ FKLOGUHQ A 6XSSRUADYDIDE®! IR

) R@BZ XVRQVRADCP HGD RUMJQ XS \R RXU SDUHQW W EH DQG
QHZ VOMWMUVR NHHS XS VR GDW Z IW RXU SDUHQW Z IW EDELHV

) DP LHV DUH DE® VR UHIHUVKHP VHO'HV VR RXU
VHUYLFH RUD WHIHUDOFDQ EHP DGHE\ D

SWRIHWIRQDOVXFK DVD IDP L® VXSSRUN 3 HUQDWOUXSSRUWWHIMEHV SWH Z DO
SWDPIMRQHURUKHDOK YIMVRU

$ LHIHUDORWP FDQ EH I RXQG RQ RXUZ HEVIWH 0 ) DP L@HV 7RIHWHUGXI | RO
DQG VHQWVR XV RUFDQ EH VIDNHQ RYHUVIKH SKRQH
XMQJ VKH GHVIDLGY RQ VKH EDFN Rl ViKH ®DI GW

O.' ) DP LlaHV7 RIHWHLG XTI RDN

Y 6xi1R0) DP @V
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) DP L@HV 7RIHWHUGXI ROIDUH Z RINQJ \R

VXSSRUABDUHQW ILRP EXP S ELUK DQG
EH\ RQG

6XSSRUNDYDLDE®! IV VIABRUHG VR LQGIYIGXDO
SDUHQV QHHGV :  H DUH DEGI VR VXSSRUV
SDUHQW DWKRP HIRUP RWH VXSSRUV
DURXQG LRXWOH FDUQJ IRUEDE\  EXI@IQJ
FRQILGHOPH RUVXSSRUAZ IW WHUP HQWO
KHDOX : HDOR RIIHUVP D@SHUQDWO
JURXSV WDWDLH VXSSRUAYH DQG FRQOHFW
SDUHQW Z KR DUH LQ VP LMUMVXDWRQV DQG
WIUHVRI SDUIHOWRRG

© HZ RINVRIHWHUZ MK D IDQIHRI
SDUHY LOFXGIQI WH SHUQDBCP HQWIO
KHDOK WDP  FRP P XQW P HQWBCKHDOK
WDP V P I1GZ LYHV DQG KHDOM YMWOQJ \WDP
R VXSSRUN'DP L@HY DAIRW 6X1 1RO

2 XU) DP 1® 6XSSRW&ERRUGIODRY/
XQGHUABQG WH FKD@IQIHV Rl SDUIHQMRRG
DQG KRZ Gl LEX@WFDQ EH VR QDYLIDWM
6RP H SDUHQW 11QG WH OFN FRQILGHQAH
DIRXQG DQHZ EDE\ RUZ RUY DERXWKRZ
WH Z L@ HARXWOQR WH FRP P XQIW \R

RXUVXSSRUNFDQ EHJLQ DWKRP H

$ RRUIGIQDWRUZ LOMMWMH | DP L® DWKRP H

HWHUZ HHND RUIRULIKVD VR SLRYIGH D
QAMQQI HDU SUDPWFDCDGYLIEH DQG VXSSRUN

VILIBRUHG VR \ RXUQHHGV

7KHDIP Rl RXUKRP H YMWQJ VHUYIEH VR
EXI@ FRQILGHQOFH VHO HAMHP DQG
ERQGIQJ EHVE HHQ SDUHQADQG EDE\

$aNOYa" B
YaNiYe éu NaA

© HUXQ SDUHQADQG EDE\ VXSSRUM LRXSV
DFLRW 6X11ROIDQG SLRYIGH D WDQIHRI 1XQ
SIRMPWHWRQV

7KHWH &KIO&KDW 3@ VHWRQVDWH
P D@IUJLRXSVIRUSDUHQW \R EH DQG
SDUHQW Z I EDELHV SUH Z DOIQ) 7KH DIP
Rl WH JURXSV IV VR [QRIHDVH SDUHQW
FRQI LGHQPH DQG ERQG Z IW EDE\ WURXJK
1XQ DQG HQI DILQJ DRV

3 DUHQW DWHMQGIQJ RXUJLRXSV Z @DOR KDYH
DFFHW VR DORI RXUSIRMPWHWRQV EXWQ
DWP DU VXSSRUAYH HOYILRQP HQW
3 RMPW DYDIDE®! LOFOGH WRU VDR
WHDVXUIH ED\NHWP HWA SO\ EDE\ \ RID
DQG P XVIE VMMRQV DTRI Z KIFK VXSSRUN
EDE\ GDUWQQI GHYHBRSP HOWDQG
DWEFKP HQW

c‘g\? EiiVa sk 4

y YANEY> "B a0YYNa&Y>
)'/:éi,EA «aNoY—d+'a
«aNdY +"4a” Y*NEYE

“E°A O



